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What is the
GUIDE Model?

The GUIDE (Guiding an Improved Dementia Experience)
Model is a new program from Medicare. Isaac Health is

taking part in this program to help you and your caregiver
access more support and resources. If you are eligible,
Medicare covers the cost of all services that will be made
available through the GUIDE program with Isaac:

Around-the-
O clock support

We're always there for you
and your loved ones. You and
any caregivers will have
access to dementia-trained
specialists and support staff
through our 24/7 support line.

& Caregiver
training

We host group caregiver
training sessions and 1:1
coaching to help you better
understand dementia and what
it may mean for your family.

o A personal
= Care Navigator

Your Care Navigator will guide
you through the whole
journey and check in
regularly. They can also make
referrals to other specialists
and community support
organizations.

{2 Respite care

Respite care allows caregivers
to take a rest while a trained
home care aide comes to your
home to look after your loved
one for up to 4 hours.

Interested in becoming a member of Isaac Health’s GUIDE
Program? Reach out to us at care@myisaachealth.com

or call us at (888) 818-2059.
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.o. Adedicated
“=* medical team
Our specialist doctors and
nurse practitioners will
perform an assessment upon
enroliment, and at least once
a year. Your medical team will
create and update your
customized treatment plan.

2*2 Support groups

We organize online group
activities for you and your
family. We're also here to help
you get connected to local in-
person support groups.
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